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President's Message

When Thumbay Group started its journey back in 1998, it was our resolve to provide
high-quality healthcare at affordable costs. This dream was realized with the launch of
our Healthcare Division in 2002, under which Thumbay network of academic hospitals,
day care hospitals and clinics have been established across the UAE.

Thumbay Clinics are one of the latest additions to our growing network of healthcare
services. At Thumbay Clinics we specialize in providing personalized, patient-centered,
high-quality and cost-effective medical care on an as-needed or preventative basis.
All our healthcare professionals are personnel with vast experience in their areas of
specialty, committed to the mission of healing.

Thumbay Group's hospitals and clinics have many unique features such as patient-
centric services, affordable costs, presence throughout the UAE, strong cultural
diversity, an impeccable record of zero infection rate, state-of-the-art facilities,
negligible waiting times, complementary services attached at all our facilities
(Pharmacy, Lab, etc), continuous patient care improvement, and our advanced labs
with unbelievable minimal TAT times (less than 5 hours for advanced tests) etc.

At Thumbay Group's healthcare facilities, we take our responsibility very seriously. We
have always been committed to providing quality service, and have demonstrated the
highest standards of professionalism. We have emerged as the pioneers in offering
state-of-the-art technology and advanced medical and surgical services. The fact that
our hospitals and clinics serve patients from 175 different nationalities, bears testimony
to the trust and confidence we enjoy.

Thumbay Moideen
Founder President - Thumbay Group
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Vice President's Message

The Thumbay Clinic network has grown and established itself as a highly popular
family healthcare destination. The sophistication, expertise, convenience and quality
offered by the clinics have set new standards of healthcare services delivery.

The healthcare division of Thumbay Group has launched a whole new way of healing,
with the introduction of Thumbay Clinic ELITE. Patient convenience has been the
primary focus of Thumbay Clinic ELITE. The clinic endeavors to deliver comprehensive,
high-quality care across various specialties, combining the ELITE service element
by minimizing formalities and eliminating waiting-times. The aesthetically pleasing
interiors and furnishings add to the ELITE experience.

Thumbay Clinic ELITE offer specialist care in Obstetrics & Gynecology, Pediatrics,
Internal Medicine, General Medicine and Radiology as well as laboratory services. The
Marhaba Service at the clinic ensures personalized, hassle-free care for patients. The
clinic honors all major insurance cards. A Thumbay Pharmacy ELITE outlet adjoining
the clinic emphasizes patient convenience.

Thumbay Group is in the constant pursuit of the best ways to serve our customers. We
are committed to helping you and your loved ones when you need us. Our ultimate
goal will always be the comfort and well-being of our patients. Our professional team
of caregivers is dedicated to ensuring that you get the best experience.

Akbar Moideen Thumbay
Vice President - Healthcare Division
Member of Thumbay Group Board

www.thumbayclinic.com
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' ' ' ' ‘ The Healthcare Division of Thumbay Group

Gan_JG_n_nu_m_n 109 S yJay @_Aq_jc_jlj_u._'x.o @—ag—J oolie  aau e dawy RUPYY Thumbay Group's healthcare division presently operates academic hospitals in the UAE
THUMBAY HOSPITAL ~ THUMBAY PHARMACY THUMBAY LABS THUMBAY CLINIC =~ THUMBAY MEDICAL TOURISM (Dubai, Aiman, Fujairah & Sharjah) and Hyderabad - India, as well as a network of state-of-

nm—— T O the-art family clinics and multispecialty day care hospitals at various locations in the UAE,
making it the largest network of private academic hospitals in the region. All the hospitals
and clinics provide clinical training for the students of Gulf Medical University (GMU), the
leading private medical university in the region owned by Thumbay Group. They treat
patients from over 175 nationalities, and are staffed by doctors, nurses and technicians
from over 22 different countries, speaking more than 50 languages. Thumbay Group also
operates CAP-accredited diagnostic labs (Thumbay Labs) and retail pharmacy outlets
(Thumbay Pharmacy), in the UAE and India.

Today, Thumbay Group is a diversified international business conglomerate headquartered
in Dubai, with businesses in 20 sectors of business including Education, Healthcare,
Medical Research, Diagnostics, Retail Pharmacy, Health Communications, Retail Opticals,
Wellness, Nutrition Stores, Hospitality, Real Estate, Publishing, Technology, Media, Events,
Medical Tourism, Trading and Marketing & Distribution.
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The Thumbay Clinic Network

Presently located at Ajman, Sharjah, Dubai, Fujairah, Ras Al Khaimah and Umm Al
Quwain, Thumbay Clinic is a network of family clinics offer services ranging from
outpatient care to the latest medical procedures and diagnostics. Thumbay Clinics offer
premium facilities that make them one of the finest community healthcare providers.
All major insurance companies are honored at all Thumbay Clinics. The entire network
of Thumbay academic hospitals and clinics provide teaching and training facilities to
the students of Gulf Medical University - Ajman, one of the leading private medical
universities in the region owned and operated by Thumbay Group.

www.thumbayclinic.com
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Thumbay Clinic ELITE

Thumbay Clinic ELITE is the latest offering from the healthcare division of Thumbay
Group. It is a high-end, state-of-the-art family clinic offering comprehensive care.
Superior care across various specialties combined with our ELITE services offer you
the highest quality of treatment with maximum convenience and comfort. We are
equipped with the most advanced technology and a highly experienced team of
caregivers. The clinic's interiors are designed to high aesthetic standards, allowing the
patients to undergo treatment in a friendly environment.

Located in Rumailah - Ajiman, Thumbay Clinic ELITE is a dedicated facility for top-
quality medical services. The clinic is easily accessible from all parts of Ajman as well
as the neighboring Emirates.

Highlights

- Marhaba Service

+ Minimal Waiting Times

+ Personalized Care

+ High-quality devices and technology
- Professional & friendly environment

- ELITE pharmacy
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Marhaba Services

Truly Personalized Services to Patients

To deliver personalized services to patients and to minimize inconveniences, Thumbay
Clinic ELITE has a dedicated Marhaba Service to fast-track the patients' requirements.
At the Marhaba Longue we make sure that your registration formalities, consultation,
examination/diagnosis, procedures, documentation, billing etc. are done on priority,
requiring minimal waiting times.

Fast Track PersonalAssistance Includes:
- Welcome Drink

- Registration

+ Appointments

- Billing

- Blood Sample Collections
- Medicine Procurements

- Medical Reports

- Sick leave attestation

- Admission process

- Follow up appointments



Obstetrics and Gynecology

- The Department of Obstetrics & Gynecology provides excellent clinical
services including round the clock emergency services

- Treatment of infertility (Male & Female), Urinary Tract Infection (UTI),
Vulvar & Vaginal Infections

- Treatment of Cervical Ulcer with Cauterization & Cryosurgery, treatment

General Medicine

- Vaccination of children& adult, ear-piercing
- Treatment for abnormal blood pressure, blood sugar, Chest Diseases
and headache

of Hormonal Imbalance and Abnormal Uterine - Internal and abdominal diseases, heart diseases, urinary tract &kidney

- Care before, during and after pregnancy, painless Caesarian Section & diseases
normal deliveries - Treatment of Joint & Muscular diseases , wounds and bruises (suturing ,
- Diagnosis & Treatment of Ectopic Pregnancy & Ovarian Cysts dressings)
- Treatment of other diseases and complication related to gynecology &
obstetrics
Pediatrics Laboratory Services

The Pediatric Department has consultants, specialists and resident
doctors to diagnose and treat infants and children with respiratory,
cardiac, gastrointestinal and neurological problems. Pediatric OPD is
open on all days. Neonates discharged from Neonatal ICU are assessed

Our laboratory has state-of-the-art diagnostics facilities and provides
the most modern and cost effective services to patients. The laboratory
performs prescribed diagnostic tests with accuracy and efficiency, and
provides timely reports.

by the department. .
Treat tforS LD : Our laboratory service unit provides diagnostics testing in the areas of
Srfa rﬂen .or crmenatReases ﬁ Pathology, Microbiology, Biochemistry, Histopathology, Immunology, and
A \tr;a ergﬁsR ratory infecti Hematology. All our tests are performed by highly trained professionals
CS m?Sn. es‘pf\ra tgrym cerons c P using latest instruments. Thumbay Clinic has an effective Laboratory
e O‘ “”,aw e pn "L g Information Management System (LIMS) and Hospital Information System
+ Gastrointestinal Infection .
. ‘ (HIS) to support laboratory data processing.
- Treatment of Nutritional Disorders 1

- Monitoring of physical and mental Growth & Development
- Vaccination & Immunization

A highly skilled team of Medical Professionals and Lab technicians work
together in collaboration to provide the best services to the patient.

Internal Medicine

Radiology

The Department is staffed with highly experienced specialists handling
inpatient and outpatient services for a wide range of medical illnesses o 4 4 4
in a caring and friendly environment. The department provides full Thumbay Clinic ELITE is well-equipped with the latest technology and

medical check-up through expert clinical evaluation and appropriate 1 techniques of diagnostic studies. All examinations are performed using
investigations. state-of-the art digital equipment.

- Conventional plain X-ray and contrast studies

- Portable X-ray.

- Digital mammography with 3D capabilities

- Bone Densitometry (DEXA)

- Ultra-sonography and color Doppler studies

- Multidetector CT (128 slice) with CT coronary and peripheralangiography.
1.5 T MRI machine for whole body imaging

The department has a special clinic for Diabetes &
Endocrinology that deals with:

» Critical Care

- Emergency Medicine

- Endocrinology/Diabetology

- Hypertension (high blood pressure)

- Vaccination of children& adult

- ECG
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List of insurance cards accepted at Thumbay Clinic ELITE:
- Aafiya

+ AlKhazna

+ Alico

-+ Amity

- Dubai Insurance Company
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- Globalnet Tpa

- Healthnet Insurance
- Life Line Insurance

+ Maxcare Me LLC

- Mednet

- NAS

- National Life & General Insurance Company
- Neuron

- Oman

- Pentacare

Whealth TPA
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Thumbay Pharmacy ELITE

Thumbay Pharmacy ELITE is located next to Thumbay Clinic ELITE, and dispenses
the complete range of medical equipment and rehabilitation care products with
minimal patient inconvenience. Patients can sit and relax at the waiting area while the
pharmacist delivers the medicines at your seat. This way, our pharmacists get more
time to talk to and advise the patients.
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Our Network of Thumbay Hospitals & Clinics (,LDQJ lal_cg olioaiii o o 6 Ay iy Liga )
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DUBAI| SHARJAH | AUMAN | UMM AL QUWAIN | RAS AL KHAIMAH | FUJAIRAH | INDIA
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P. O. Box: 4184, Ajman, United Arab Emirates, Tel.: +971 6 7466661, Fax: +Q71 6 7461616

Email info@thumbayclinic.ae, Web: www.thumbayclinic.com
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